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a6 Stericycle SER\/ICE AGREEMEN'I'

EXHIBIT

n 3

Service Address

Cuslomer: Hopkins County Sheriffs Office

Address I 298 Rosement St-

Address 2

Cuy'SLrte/Zrp: SultuI Springs, TX ?5482

(903) 885 2768

E-i\,1ail dvaughn@hopkinscouno,tx-org

Sales Rep: Bradley Houda

Billin€! .Address

Name: Hopkins County Sheriffs Offic

Address I 298 Rosement St.

City/St^telzip: Sultur Springs, TX 75482

Generaor II) {

OSHA Proaram l,evel: Steri-Safe OSHA

Billing Schedrle: MoDthl)

Contract Effective Date'- 12-1-2017

CATECORY

Date

By signing belor I ackno$l€dge thit t tm Cusron€.3 tllhorized ollicer or aSent rd that I heve tne aurhority ro bind Cuslomerio thit AgreemenL Custome.agres to bebound

bX thc terms rnd condiiions tl'atrPp.e.on aheseond P2ge
's W.sre Acceprln(e Policy, bolh otrhi.h are ideg.rl parrr orrhirAgremeBt

CUSTOMER: X

STERICYCLE: X

\

\

sth-
Title rhff;." &+I+-o"t" tt--l(-lJ

Houda

MEDICAL WASTE SEBVICES
Trusted handting of Biohaza rdo u5 Warte/Sharpt rrom <oll€.tion throuqh treatment to fi"l
deumented ditp@l s€rui@ lrequenly optio^sto oeet state epe<ifi(.egul3tions.

Manifest & shipplng Papet Ar.hiv€ tor.onvenieht tloraqe 3nd retrievalofRMw t<ords-

Biohazardou5 Wane Traaning on statrpe(iak regulationt and ProPer watte sesregalion and handting

DOT Training ar requked by Depa.tnr€.t of Trao?ortation every I vears and wi$in 90 dar5 of hne

Online Training Center Jtreah li6B training delivery attendan.e va<king, and.epodinq
Module includ€ Ouiz, Aniwer Kev and CeiitiGte oI Completio^.

. Awad-winning Bloodbome P:thog€nt Tr.ining: Provides emPlov€e edu<ation ne(estarv
to.omply wath O5HAt annual t.aini^g requirement 19lO-r03O(q)

. Haard communictio./6H5 Awaren€ts Traininq: Edu.arion on the reviecl29 CrR
l9l0.r2oo ttandard.

Safety Data Shee! Management online t3tem, ov€. 5 milliof, sfetv data shett-
sat€ty Meeting Librat!,: Multi dedia t.aining coveri.q 22+ infe(tion <ontol, risk redu<tion
and hazard communi@tio. toPi6.
Automated Safety PIan Builder: Mak.t it easvto.ompl€te 4 site and rtate tPe(ifi.

Workpla€e Poster. & Lb€15: osHA tabor, Hazard communicatio. safetv, FMw, 9h3rps and
wa3te Pa<kaging Posters; workplate salety labelr.

Ongoing Awarenett, Regulatory Updates: Bamonthlv safetv Matteri nesletter;
u.limited a<c65 to live and re(orded w€bin.6
-lO% Dis(ount On Health.are Produds: sternsafe_ complian.e solution' (utrom€E enjov
1O7o J.vinqt on tharps .ontainert. and th€ infectio. co^trol and safetv produ.tt we offe.

COMPLTANCE POBTAL 24x7 on Mysteriqcle.com

aoiiTr,A$aE 90aul:oN5

g
STERI.SAFE"

Steri.Safe"
OSHA

Cornpliance
Solutions

The online resources
and support you

need to satisfy OSHA
requirements and

create a safe,
healthful workplace.

s,l2.00Senice Fee $

zlo I o CmtEcial Ave, NdrhI,oo&,lL 60062 'Pnoe (&7) 9'?lli3l4'Fd: (800) 633{277
ofiaExpidim Dllq l2j 2017

Ome U* Only: Code*: g2.0 RX t 0.PC-l .0.FD_l o.HZ

Addrcss 2:

: vuADDt
CONTAINER

:i*iJ-.i"i**..
I plus lry. 

:

'Addilional Waslc ScNiccs (NoI .vailable in all mas)
MAX YEARLY

I PI QUL\. YTSIOP\YR) - (""p"- (.oNIAtNtRs

2 s75.00 : s

'Custoner cnifi6 th.r rhey witl prcp€rb cldsift rtrd regregrt spfti.l w.ste stre.ms ard ftrt th.y *ill rot .Gtinfll. lhc mste str..ms eith rrv orh.r.

Any.ddioonat 3.rvi.6 or p.odtr.r setet d by curaom.r.h!ll b€ billed sep.r ely a..ordin8 to curent steri.,acl€ p.icing-

Du;ing the Ori8itr.t Tero ;f rh. A€.ametrt, Sreri.ycL *itl noa itrcre.se th. lnotrthty Sedic. fe [sted above by Do.e lhm 57. alnualy.
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STERI.SAFEISM) TERMS ANO CONDITIONS Accounusile l}

1. Regulated iledical Wasle Services:(a) Sle.icycle, lnc. shall collecl,
transporl, treal and dispose of all Regulated Medjcal Waste (except
Non conforming Waste) generated by Customer during lhe term of this
Ag.eement. (b) Responsibility for transporlation of Regulated Medical
Waste collected from Cuslomer shall transfer and vest in Stericycle al
the time il is loaded onto Slericycle s vehicle. Customer shall have title
to Regulated Medical Waste at all prior times. Customer shall hold litle
to any Non-Conforming Waste at all times, whelher refused for coilection
or returned lo the customer for proper disPosal after collection. All

Regulaled Medical Waste must be accompanied by a Properly
completed shipping document Pursuant to 49 CFR 172.202 (Manifest)-
(c) Stericycle employees may refuse containers thai are determined to

be Non-Conforming Waste as identified in lhe Waste Acceplance Policy
(WAP). Customer shall place only "Regulated lredical Waste' as

defined by 49 CFR 173.134 or by any other federal, stale and local
regulations. (d) Crrstomer represents and wanants that i) the waste
presented for disposal will nol contain any 'hazardous', 'loxic'.
"radioaclive" or Non-Conforming wastes as defined by all aPplicable
laws, regulations and the WAP, ii) the waste skictly conforms to

Stericycle s WAP and their local laws and regulataons conceming
Regulated [,ledicalwaste and iii) they have reviewed the attached WAP
and its complete definitions and requirements. (e) Customer shall be
liable for any and all injuies, losses and damages resulting from
Non-Conforming Waste. (0 All lab wastes or materials \ivfiich contain or
hav€ lhe polenlial to contain infectious substances arising from those
agents lisled under 42 CFR 72.3 are strictly prohibited from medical
waste by tederal law and must be pretrealed prior to disposal (g)

Further definilions are included under the currenl WAP, which is
attached and made a part ol thas Agreement and specifically
incorporated herein. Sterirycle reserves the right lo change the WAP at
any time to ensure compliance with applicable laws or regulations. A
copy of Slericycle s WAP may also be obtained from your local
Stericycle represenlaiive.
2. Term and Pricing: Subiect to the provisions below, the term ('Term')
of lhis Agreem€nt shall be 12 months from the Effective Date- (a) This
Agreement shall automatically renew for successlve tems equal to lhe
original Term (each an 'Extension Term") unless either party has given
sixty (60) days notice, in wriling, during the six (6) month period Prior to
the renewal dale ot its desire to terminate this agreement. All Extension
Terms shall be subjecl to the terms and conditions hereunder. (b)

Stericycle reserves the right lo adiust the contract price to accounl for
operational changes it implemenls to comply with documented changes
in law, lo cover increases in lhe cost of fuel, insurance, or @sidue

disposal. or to olherwise address cost escalation.(c) In lhe event
Customer terminates this Agreement prior to expiration of the term
hereof (or any 'Extension Term") or lails to perform any of its obligations
under this Agrcement, Slericycle shall have, without limitation, all rights
and remedies provaded at law or in equity, as lrell as lhe righl to recover
from Customer an amounl (which the parties hereby acknowledge
constitutes Stericycle s liqutdated damages and not a penalty) equal to
fifty percent of the Customer's average monlhly charge multiplied by the
number of months (including any Partial rnonths), remaining until the
expiration date of the then clr.ent tern hereof. (d) Stericyde shall have
the right to terminate this Agresment at any time by giving Custorner al
least sixty (60) days notice an the event that it is unable lo continue
performing its obligations under lhis Agreement due to the suspension'
revocation. cancellation or lermination of any permit requircd to pedom
this Agreement or in lhe event thal a change in any law or tegulation
makes il impractical o. 1]ne@oomical, in Stericycle s sole discaetion, to
conlrnue performing lhis Agreemenl-

3. Billing: Stencycle shall provide Customer walh monthly, quarterly or
annual invoices that are due upon receipt. Cuslomer agrees to pay a
late charge on any amounts owed lo Stericycle that are more lhan 30
days old. at a rate equal lo the lesse. ol 1 %% pet month or the
maximum rate permitted by law. Customer shall bear any costs lhat
Stericycle may incur in collecling overdue amounts from Cuslomet
including, but not limited lo, reasonable atlomeys'fees and courl costs.

Should any amounts due pursuant to this Agreement remain unpaid for
more lhan 30 days from the date of the debt s first invoice. Stencycle

shall have lhe oplion, without notice lo Cuslomer, to suspend service
under this Agreement unlil the overdue amounts (plus late chatges and

mlleclion tees) are paid ln addition to Slericycle-s charges for services

and products under this Agreement, the Customer shall pay all taxes
imposed ol levied by any govemrnental authority with respect to such

services or products. These taxes include all sales use' excise
oc.cupation, franchise and similar taxes and tax-like fees and charges
(but do not include any taxes on Slerirycle s nel income). Stericycle
shall cooperate with the Customer to delemine the applicability of any
exemption certificates thal the Customer provides lo Steicycle in a
timely manner. Notwithstanding any limit to adjust the conlract price

Stericycle rcserves the right to further adjust the amounts payable and
due lo Stericycle for fees including, but nol limited to environmental
proteclion, compliance, waste managemenl, or safety ln the event thal
Stericycle suspends servi@s under this Agreement for any reason,

including lhe expiration or termination of this Agreement or Customer's
breach (see 2(c), above), Slericycle may remove all containers
belonging to il from Customer's premises and assess a $50.00 pick up

fee for such removal.

4. Surcharge: Stericycle may aiso impose a surcharge in the evenl lhat
Slericycle altempts to pick up waste at a Custorner locatjon (on either a
scheduled pick-up or in resPonse to a Customer request) and, through

no lault of Slericycle, eilher (a) there is no Regulated Medical Waste for
Stericycle to pick up, (b) waste is not ready for pick-up or (c) the
Customer location is closed. Excess waste volumes signifrcanlly grealer

lhan average volume for similaa generalors or exceeding maximum

allowable containers per year shall be subiect to a surcharge of the
Custome/s curent conlainer rate plus 10o/o at Stericycle's discretion.

Stericycle will impose this surcharge to deter abuses, including but nol
limited lo. solid waste disposed in the medical wasle stream. or
Cuslomer consolidation of the wasie of several generators under one

site. Stericycle may bill additional charges for each non_compliant

conlainor provided by Cuslomer. Non_compliant containers subiect to
additional charges include, but are not limited to containers lhat are

overweight under applicable laws, rules or regulations; those containers

exceeding 50 lbs; containers holding non-conforming waste: and
containers where the waste is improperly segregated or packaged.

5. Llablllty tor Equipment: Customer shall have lhe care, custody and

control of containers and other equipment owned by Stericycle and
placed at Custome/s paemises and accePts rcsponsibility and liability for
the equipment and ils contenls excePt when il is being physically

handled by employees of Stedcycle. Cuslomer agrees to defend
indemnify and hold hamless Stericycle from and againsl any and all
claims for loss or damage lo property. or personal injury or death,
resulting from or arising in any manner out of Custome/s use, operation
or poss€ssion of any containers and olher equipment fumished under
this Agreement. Any damge or loss to such containers and equipment
olher than norYlal wear and tear, will be charged to Customer at full
replacement value.
6. lndemnlflcatlon: (a) Stericycle shall indemnify and hold Customer
hamless from any liabilities arising from the gross negligence or willful
misconduct of Stericycle in lhe performance of its obligalions under this
Aqreement. Customer shall indemnify and hold harmless Stedcycle from
any liabilities arising trom lhe gross negligence or willful misconduct of
Customer, wfiich shall include, but not be limited to failure toproperly
store, package, label, or segregate Regulaled Medical waste and any
liabilities relating to Non-Conforming Waste, whether or nol collected,
transported or lreated by Stencycle. Each party agrees lo pay lhe
reasonable attomey's fees and costs incurred by the other in bringing a
successful indemnificaUon daim under this Paragraph. Customer agrees
to pay Stericycle-s reasonable attomey s fees incurred for any
successful defense by stericycle of a suil for indemnificaton brought
against Slericyde by Customer. (b) Stericycle will indemnify and hold
harmless any Customer who subscribes to a Prefened Steri_Safe
Program from any fine or portion thereof resulling from an OSHA citation
explicitly describing a blood-bome pathogen or medical waste
managemenl practice specifically addressed only by the Preferred
Steri-Safe Program training and malerials.
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Provded. however. that Stericycle_s obligalion io indemnify Cuslomer under
lhis su&Paragraph (b) is contingent upon (1) Cuslomer having followed or
following each recommendation and inslruction included in lhe Preferred
Sleri-Safe Program (whelher expressed verbally by employees or agents of
Sle.icycle or as set forth in any writlen or eleclronrc mate.lals) and (2)

Customer notitying Stencycle as soon as possible after it learns lhat it will

be the subiect of an OSHA inspection. and shall allow employees or agenls
of Stericycle to atlend the inspectioo and to defend the Customers
blood-bome pathogen and medical waste management practices during lhe
inspection. Custoriers failure to perform any oI ils obligations under thas

sub-Paragraph (b) to Stericycle s satisfaction shall absolve Slericycle of its
indemnification responsibilities under this sub-Paragraph (b) This
suFPamgraph (b) applies only to the Prefened Steri-Safe Level Program.

7. Compliance lraterials: To lhe extent lhat Stericycle provides Cuslomer
wilh any electronic or printed matedals (the 'compliance Malerials") it
provides lhese matenals subiect to a limiled license to Custome. to use lhe
Compliance Materials lor Customer's own. non'commercial use Stericlcle
may revo*e lhis license at its discretion at any time.Customer may nol copy
or distribute the Compliance Malerials in any manner. not use or republish
the Compliance Materials for or to any third party or audienca including but
not limited to business/trade groups or associations, chambers of
commeace. professional, fraternal or educalional associations or
reciprocatjng or cooperaUng seMce providers. Customer acknowtedges the
preiudice lhat it causes to Slericycle by its violelion of the foregoang terms
as wellas the difficulty in calculating oconomic damage to Ste cycle as a
result lhereof and therefo.e agrees to pay lo Steicycle the sum of $5000.00
foa each such violation of those terms. Cuslomer agrees to retlJm all
Compliance Malerials lo Stericycle at Customer's expense al lhe expiralion
o. termination of this Agreement. Stedcycle may charge Customer a fee for
tailure to retum Compliance Materials at the expiration of lhe Term or a
.estocking fee for retum of rnaterials prior to the expiration of the Term.
FOR PREFERRED STERI.SAFE PROGRAM CUSTOMERS ONLY:
Stericycles OSHA Compliance Program includes: one annuel on_site mock

OSHA evaluation and one annual bloodbome pathogens t.aining at a single
Customer building for each site location where Regulated Medical Waste
Services are provided.

'11. lndependent Contractot: Slericycl€ s relationship with Cuslomer
pursuanl herelo rs lhal ol an rndep€ndenl conlfaclor, and nothrng ln lhis
Aoreement shalt be conskued to desrqnale Slerrcycle as an employee. agenl

or"parlnerotor a joinl venture wilh Customer.

12. Amendment and Waiver: Changes an the types, size and amount of

equipment or the frequency of seNice may b€ mutually agreed to orally or in

writing by lhe parlies, wilhout affecling the validity of this Agreement. Consenl

to oralchanges shall be evidenced by the praclices and eclions ofthe paftes-

All olher arnendmenls to lhis Agreernent (other lhan as provided in 2(b)) shall

be effecled only by a written inslrument execuled by lhe parties. No waive.
shall be effective unless submitted in writing by t'he party granling such waiver.

No walver ofany provision oflhis Agreemenl shall be deemed a waiver of any

olher provision of this Agreement and no lvaiver of any breach or duty under

this Agreement shall be deemed a waiver of any olher breach or late.
instances of lhe same duly.

13. Savings Clause: ln case any one oa more of the provisions conlained in

lhis Agreemenl shall, for any reason. be held to be invalid. illegal or

unenforceable in any respect. such invalidily. illegalrty or unenforceabilily shall

nol effect any olher provisions of lhis Agrccment; this Agrcemenl shall be

construed as if such invalid, illegal or unenforceable provision had never be€n

contained herein, unless such finding shall impair lhe rights or increase the

obligalions of Stencycle hereunder, in which event. at Slericycle's oplion, this

Agreernent may be lerminated.
14. Enlire Agreement: This Agreement (including any attachmeots. erhibits
and amendmenls made in accordance with PaEgraph '12) conslitules the

entire uaderstanding and agreement of lhe parties and cancels and
supersedes all prior negoliations, tepresentalions, understandings or
agreements, whelhd wrtten or oral, with respecl to the subiect matter of lhis
tgreemenl. This Agreement shall be binding upon and shall inure to the

bene,lt of the successors, assagns legal representatives and heirs ol the
parties herelo provided, however, thal Customer firay nol assign its rights or
delegate rls obligations under lhis Agreen|ent without the prior wrilten consenl

of SGricycle, which consent of Slericycl€ may nol unreasonably wilhhold

15. Gove.ning Law: This Agreernenl shall te govemed by and construed in

acc.rdance with lhe laws of the State of lllinctis without regard to the conflicts

of larvs or rules of any iurisdiclion.
16. t{otlc.s: All required notices. or those \i,hich lhe parlies may desire to give

under this r€reem€nt shall be in writng and senl to the parlies addresses set

17. Dispute Resolution: Any dispule a.ising in conneclion with or relating lo
this A!.eernent o. between the parlies ('Disputes') that the parties are unable

lo res;Me informally, such as via discussion and negolialion between lhe
panies, shall solely and exclusively be resolved by binding and final arbikalion
Gfore lhe American Arbitration Associalion ('AAA') conducled pursuant to

the Federal Arbilration Acl (as lhe parlies acknowledge lhat lhe seNices
provided involve interstate commerce). Al Oisputes will be determined on an

individual basis (and not as a class member or in any puryorted class or
representalive capacity), considered unique as to its facts, and shall not be

consolidated in any arbitration or other p.oceeding with any claim or

controversy of any ;ther party, and the albitrator or trier of fact shall not

oresrde over any form ol representative or class ptoceeding. The exclusive
iurisdiclrcn and forum for resolution of any Dispute shall be by ad[ralion
which shell lake place in he stale where Cuslomer is located at lhe cloGest

18. Origlnals: A copy or facsimil€ of this Agroernent shall be as efleclive as

an original-
19. Purchase Otdars: Any terms or conditions conlained in aoy Purchase

O.der, Purchas€ Ordor Ag.eemenl. or other invc*)e acknowledgment Oder
by Cuslomer or proposed at any lilll€ by Custo.rPr in any mant!€r. whici vary
fr;m, or conflid wilh the tems and @ndations in the Stencycle Se.vice
Agreement are deemed to be malerial alterations and are objected lo by
Saerjcycle without need of further nolice of objection and shall be of no effect

nor ifi any circumstances binding upon Steri{rycle unless expressly accepted in

wriling- f Customeas standard purchase order form is povided to Stericyde in
conneclion with this Agreefi*nl. the terms and condilions fo. lhal Purchase
Order will be supe6eded by the p.ovisions ol this Agr€ement and lhe ose of
the purchase order shall be only to facililate Custome/s payment of fees lo
Stericycle. Written acceptance or rejection by Slerirycle of any such lems or
condilions shatl noi conslitie an acceptance of any olher additional tems or

20. Waste Brokers: Slericycle reserves the right to deal solely wilh lhe
Cuslomer and nol with any third party aqents of the cuslomer for all purposes

relatiog to this Agreemenl. Customer rep.esents and vrarrants to Slericvcle
thal it as the medicalwaste generalor and is aclang for its own ac.ounl and nol
lhrough a broker or agenl. Slericycle shall be enlitled lo letminale this
agreemenl and seek all available legal remedies, including blrt not limited to
liquidated damages, in the amount set fodh herein for Custome/s breach of
lhis representalion and warranly-

8. Complianco wilh LEws: Stericycle hereby agrees to cany General
Liability, Automobile Liability. and workmen s Compensation Insurance as
required by applicable state law, and to otherwise comply with all federal
and state laws, rules and regulalions applicable to its performance

hereunder. As of lhe date of this Agreement, Stencycle has all necessary
permits, licenses, zoning and olher federal, state oI local authorizations
required to perform the services under this Agreement ancl will fumash

copies of these lo Customer upon request- Customer hereby agrees to

comply rvlth all lederal and state laws, rules and regulalions applicable to its

handli;g of Regulated Medical Waste and its performance under lhis
Agreement, including, without limilation, all applicable record keeping,

documentalion and manifesting requirem€nts- Customer acknowledges that

St€ricycle has advised Cuslomer of the Regulated Medical Waste seMce
ftEquency requir€ments within their slate (if applicable) and Customer has
determined its desired frequency independent of Stericycle s
.e@mmendation. Customer hereby agrees to indemnify and hold Stericycle
harmless for any decjsions around seNice frequency by Cuslomer that do

nol comply wllh state regulations. Stericycle and Custorner shall keep and
retain adequate books and records and other documentalion including
personn€l r6cords, coraespondence, insltucllons, plans, receipts vouchers.
;pies of manifests and tracking records consistent with and for the periods

r€quired by applic€ble regulations and guidelines pertaining to storage or
handling of Regulated Medical waste and the se ices to be perfo.med

under this Agre€ment.
9. Erclusivity:Customer agrees lo use no othor Regulated M€dical Waste

disposal service or method during the Term of this Agreement and any

Extension Torms.
lO. Excus. ot Peformance:Stericycle shall nol be responsible if its
performanc€ of this Agreernent is intenupted or delayed by contingencies
b€yond its control, including. without limitalion, acts of God. war, blockades.
riots, explosion, slrikes, lockcEts or other labor or induslrial disturbances
fires. accid€nts to equipment. injunctions or compliance with laws.
regulations. guidelines or orders of any governmental body or
iostrumentality thereof (wholher now existing or hereafter crealed).
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CONSUMER DISCLOSURE
From time to time, Stericycle lnc. (we, us or Company) may be required by law to provide to

you cenain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign, Inc.

(DocuSign) electronic signing system. Please read the information below carefully and

thoroughly, and if you can access this information electronically to your satisfaction and agree to

these terms and conditions, please confirm your agreement by clicking the 'l agree' button at the

bottom of this document.
Getting paper copies
At any time, you may request from us a paper copy ofany record provided or made available

electronically to you by us. You will have the ability to download and print documents we send

to you through the DocuSign system during and immediately after signing session and, ifyou
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to

send you paper copies ofany such documents from our office to you, you will be charged a

$0.00 per-page fee. You may request delivery of such paper copies from us by following the

procedure described below.
Withdrawing your consent
Ifyou decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us ofyour decision to receive future notices and

disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.
Consequences of changing your mind
Ifyou elect to receive required notices and disclosures only in paper format, it will slow the

speed at which we can complete cenain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,

and then wait until we receive back from you your acknowledgment of your receipt of such

paper notices or disclosures. To indicate to us that you are changing your mind, you must

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically
Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,

authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course ofour relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. Ifyou do not agree with this process, please let us know as

described below. Please also see the paragraph immediately above thal describes the
consequences ofyour electing not to receive delivery ofthe notices and disclosures



electronically from us.

How to contact Stericycle Inc.:
You may contact us to let us know of your changes as to how we may contact you electronically,

to request paper copies ofcertain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
To contact us by email send messages to: customercare@stericycle.com

To advise Stericycle Inc. of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures

electronically to you, you must send an email message to us at customercare@stericycle.com and

in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected

in your DocuSign account by following the process for changing e-mail in the DocuSign system.

To request paper copies from Stericycle Inc.
To request delivery from us ofpaper copies ofthe notices and disclosures previously provided

by us to you electronically, you must send us an e-mail to customercare@stericycle.com and in

the body of such request you must state your e-mail address, full name, US Postal address, and

telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Stericycle Inc.
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign session, and on the subsequent

page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to customercare@stericycle.com and in the body ofsuch request you

must state your e-mail, full name, US Postal Address, and telephone number. We do not

need any other information from you to withdraw consent.. The consequences ofyour
withdrawing consent for online documents will be that transactions may take a longer time

to process..

Re uired hardware and software

*+ These minimum requirements are subject to change. If these requirements change, you will be

asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and

browsers are not supported.
Acknowledging your access and consent to receive materials electronically

Operating Systems: Windows@ 20fi), Windows@ XP, Windows
Vista@; Mac OS@ X

Browsers Final release versions of Internet Explorer@ 6.0
or above (Windows only); Mozilla Firefox 2.0
or above (Windows and Mac); Safari'" 3.0 or
above (Mac only)

PDF Reader Acrobat@ or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum
Enabled Security Settings Allow per session cookies



To confirm to us that you can access this information electronically, which will be similar to

other electronic notices and disclosures that we will provide to you, please verify that you were

able to read this electronic disclosure and that you also were able to print on paper or

electronically save this page for your fulure reference and access or that you were able to e-mail

this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures

exclusively in electronic format on the terms and conditions described above, please let us know

by clicking the 'I agree' button below.
By checking the 'I agree' box, I confirm that:

I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF

ELECTRONIC CONSUMER DISCLOSURES document: and

I can print on paper the disclosure or save or send the disclosure to a place where I can

print it, for future reference and access; and

Until or unless I notify Stericycle Inc. as described above, I consent to receive from

exclusively through electronic means all notices, disclosures, authorizations,

acknowledgements, and other documents that are required to be provided or made

available to me by Stericycle Inc. during the cou$e ofmy relationship with you.


